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A wh ite coat does
not a doctor make

to outline their areas of responsibility,
and to familiarize them with the workings and needs of United Way's 41
Greater Portland agencies.
MMC's 1980 United Way coordinators include:
CICU, Karen Bisson; Delivery Room,
Irene Murray; Diagnostic Exam Room,
Edith McCormick; NICU, Kathy Dibiase;
Nurse Clinicians, Jessie Drew Dennett;
Nursery, Gerry Pompeo; Nursing Office,
Nursing Mgt. System, Nursing Supervisors, KathyWiles; P-1A,JaneCleaves;
P-1C, Olive Knoop; P-2A, Lauralee
Downs; P-2D, Nancy Tkacz.
P-3A, Cindy Coughlin; P-3C/D, Marilyn Berry; P-4D, Marian Lynch; R-2,
Pat Gulian; R-4, Pat Conley; R-5, Ann
Rapp; Staff Development, Lois Bazinet;
Unit Managers, Art Stevenson; Emergency, Beth Collins, Linwood Leland;
Pulmonary Medicine, George Ellis;

A year and a half ago, a new 10 policy
took effect at Maine Medical Center.
That policy exists today, in the same
form in which What's Happening published it then:
"All employees, medical staff members, trustees, clergy, students, contractors, salesmen, employee applicants, and other individuals who have
business at MMC will display in a conspicuous place either an MMC ID card,
an MMC name pin, oran MMCbuilding
pass while inside the MedicaICenter."
The policy also required that an ID be
shown upon entering the building between the hours of 8 PM and 6 AM.
The 10 policy, part of a total building
security program, was developed with
a solid rationale. The entire program
"is predicated on the belief that MMC
has a right and an obligation to provide
the safest, most secure environment
possible for its patients, employees,
visitors, and property." At the time it
was presented, the hospital administration acknowledged the necessity
for cooperation by all concerned, but
this cooperation has not always been
forthcoming.
Employee compliance with the 10
policy has never been high, and stands
at perhaps an all-time low at the present time. With the high percentage of
employees walking around without IDs,
the presence of someone without one
is not cause for concern.
Two weeks ago, we had a taste of
what happens when the hospital's own
people disregard the need for keeping
the security of the institution in mind.
The simple fact is, Maine Medical
Center and three area businesses were
taken in by a very smooth, professional
con man. No actual harm was done at
MMC, but a bank and two travel agencies did sustain a financial loss. The
con man established a phony "identi-

UNITED WAY, page 2

10, page 2

MMC'S UNITED WAY chairman Mary Lou Kiley, center, discusses plans for
the 1980 campaign with departmental coordinators Joe Fiore, Laboratory
Manager, and Judy Castle, OPD Supervisor. (NV Photo)

United Way team
is gearing up
With MMC's 1980 United Way kick
off set for next week, things are already
looking good for a successful campaign. Chairman Mary Lou Kiley, Director of Personnel Services, in announcing the departmental campaign
coordinators, says she was "extremely impressed and encouraged" at each
coordinator's swiftness and willingness
to accept the assignment.
Together with chairman Kiley and
co-chairman Judy Stone, Vice President for Nursing, the coordinators
comprise a leadership team with an
important mission: to ralse Mlvlo's
pledged goal of $39,000 for the com ing
United Way year. The coordinators will
be working with solicitors soon to be
appointed for their departments. They
will attend briefing sessions designed

MPBN offers 2-part
show on "Growing Up"
The Maine Public Broadcasting Network, the PBS affiliate on UHF Channel26 in southern Maine, is continuing
its programming of Here's to Your
Health, a consumer self-care series
produced for PBS by KERA-TV in Dallas, Texas. The next two installments
deal with the health of the growing
child.
"Growing Up: The Early Years" will
air Thursday, September 18, at 7:30
PM. It covers the common physical
and emotional problems faced byyoung
children, takes the viewer to a pediatric
clinic, and discusses ways to help
children cope with divorce.
The second part, "The Adolescent
Years," looks at the increasing pressures today's teenagers encounter.
Perspectives are given on peer acceptance, resolving parent-child conflicts, sex, and attitudes toward adults.
This part airs one week after "The
Early Years," at 7:30 PM on Thursday,
September 25.

About People
Nancy Tordoff, R.N., has been appointed to the temporary position of
MIS Nurse Coordinator. Ms. Tordoff
will be working four days per week
while Elizabeth Cuda, R.N., who has
held this position, completes her B.S.N.
studies at the University of Southern
Maine. Ms. Cuda will continue in the
position one day each week.

UNITED WAY, from page 1
Audio-Visual, Bill Cohen; Pediatrics,
Helen Goodrich.
Interns and Residents, Dr. Diane
Brant; Medical Records, Sandy Taylor;
Health Science Library, Debbie Thurston; Research, Susan Libby; Endocrine,
Patricia Stinson; Mental Health, Becky
McGee; Infection Control, Betty McDonough; Tumor Registry, Alice Rose;
Community Medicine, Outpatient Clinics, Casco Bay Health Center, Dental
Residents, Clinical Nursing, ASU, Urological Technicians, Judy Castle.
Operating Room, NancyWynne; ORT
School, Don Bailer; Pathology, Microbiology, Blood Bank, Phlebotomy,
Chemistry, Clinical Microscopy, Cytology, Hematology, Lab O.P. Services,
Med. Tech. School, Surgical Pathology, Joe Fiore; Nuclear Medicine,
Denise Coppinger; Radiology-Diag.,
Mary Duffy; Radiology-Ultrasound,
James Priola.
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ty" by using a purported affiliation with
the hospital, and used it to bilk the
other businesses out of about $2,000
in cash and traveler's checks, and a
set of expensive airplane tickets.
The facts of the case are important,
but even more important than what
happened is how it happened. The
bogus "Dr. Peter White-Smith" chose
a Saturday on a holiday weekend to
pay his first visit to the hospital. He
walked into the hospital, identified
himself (verbally only) as a visiting
physician from New York state, and
said he was here working on a research
project. He told the switchboard operators he would be in either Nuclear
Medicine (which is closed on Saturdays) or the Operating Room, if he
received any calls.
What got the man this far was his
white coat, which is worn by most
doctors when making calls in the hospital. White coats are, of course, also
worn by lab technicians, pharmacists,
dentists, radiological technicians, cardiac cath technicians, research technicians, physician assistants, and medical photographers. In addition, he was
not accompanied and vouched for by
a member of the MMC medical staff,
which hospital policy requires of visiting physicians.
A couple of calls did come in for the
non-doctor White-Smith, from the other
people he was doing business with" in
town. Of course, they were told he was
busy at the time. In reality, he had left
the hospital without ever going near
Nuclear Medicine or the OR, because
all he was doing was establishing an

identity. By virtue of his "affiliation," he
charged some airplane tickets with a
local travel agency, and had them
delivered to the desk in the Emergency
Room. He later picked them up, white
coat on, never offering identification.
Obviously, not all visiting physicians
at the hospital are issued 10 tags, and
neither are patient visitors. But, since a
large proportion of MMC employees
don't wear their IDs anyway, it wouldn't
have made any difference. The hospital-based escapades of the nowvanished Dr. White-Smith were effectively immune to interference from our
Security people, because the absence
of an 10 tag is commonplace.
"If we can't tell the difference between employees and non-employees,"
says Chief of Security William Burnham,
"we can't keep non-employees from
passing themselves off as employees.
The fact of the matter is, if all employees wore their IDs, the Dr. Peter
White-Smith incident wouldn't have
happened." It's really not too much to
ask, Burnham maintains, "to expect
employees to look out for their own
best interests and those of the patients
they serve."
MMC President Edward C.Andrews,
Jr., M.D., says "I hope we all learned
some lessons from this incident. We
should all wear our identification badges when in the hospital, shouldn't
object to being challenged if we're not
wearing them, and should not hesitate
to challenge anyone claiming to be an
employee if they're not wearing an 10.
We owe these precautions to our patients, our community, and ourselves."

Radiation Therapy,Jean Scott; Radiology School, Ann Matthews; Computerized Scanning, Molly Jackson; Medical Rehabilitation, Occupational Therapy, Physical Therapy, Dick Balser;
Nephrology, Irene Eaton; Cardiology,
Heart Cat h.,Len Loiselle; Cardiac Surgery, Carol Zografos; Encephalography,
Bev Schmidt; Pharmacy, Bob Auger;
Anesthesia, Ethel Cleaves.
Dietary, Cafeteria, John Romano;
Hospital Engineering, Linda Jordan;
Operational Maintenance, Phil SaintJacques; Electrical Maintenance, Theodore Morin; Mechanical Maintenance,
Don Bernier; Carpentry, Allen Rummery; Buildings & Grounds, Paul Bergeron; Parking, Mary Penny; Clinical
Engineering, Joy Titterington.
Painting,Allen Rummery,Ed Meehan;
Housekeeping, Mike Swan; Linen Processing, Sewing, Ken Davis; Printing,
Materials Mgt., Copy Center, Central

Supply, Charles Dibble; Property Management, Bob Miller; Accounting, Dale
Shaw; Internal Auditing, Phil Palamountain; Patient Accounts, Joan Cuture; Switchboard, Dot Norton.
Personnel, Cheryl Libby, Elizabeth
Carriuolo; Chaplaincy Services, Sally
Nason; Volunteer Services, Trudy Gagan; Security, Bill Burnham; Technicon, Julie Wooden; Health Education,
Medicine, Administrators, Development, Public Information, Jim DeGrandpre; V.P.for Medical Affairs, President's
Office, Planning Coordinator, Mary Lou
Kiley.
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FOOD SERVICE
EMPLOYEE OF THE WEEK
is
CAROL TAYLOR
DIETARY AIDE

Healthy people will
give healthy blood

__

If you're wondering whether or not
you're healthy enough to give blood,
take heart: there are very few medical
problems that would exclude you. In
general, if you are in good health,
weigh 110 pounds or more, have never
had viral hepatitis, and have not donated blood within the past eight
weeks (56 days), you may donate on
September 19.
What if you have a cold or flu on
September 19? If you feel well, and
are off medication, you may donate,
but a sore throat will mean you will be
asked to wait until you feel better and
are off antibiotics. Since we're at the
height of the allergy season, what
about allergies and allergy shots? No
problem, so long as you feel comfortable on the day of donation. If you're
taking aspirin, only your whole blood
will be used.
Birth control pills will not affect your
eligibility, nor does it matter if you're
nursing a baby. You should wait six
weeks after a full-term delivery before
giving blood, however, and you should
wait six months after any major surgery.
You will be deferred for six months if
-'IOU trave\ed-tn-a-malafial-areaw1thettttaking antimalarial medication, and

New records system
is seminar subject
Maine Medical Center has recently
installed a new medical records system, the McAuto MRII. This system
provides a wide range of services,
from routine requests for charts to utilization review reports and custom data
for special projects.
The ins and outs of the system,
which has been installed in several
other Maine hospitals as well, will be
the topic of an educational seminar on
September 22, from 10 AM to 2 PM in
classrooms 3 & 4.
All interested medical records personnel, head nurses, unit clerks, administrators, and medical staff members are invited to attend the seminar,
co-sponsored by the Maine Hospital
Association and Maine Medical Center.
The cost is $5.00 per person, which
includes lunch. Checks should be
made payable to MHA Research and
Education Trust and mailed to Diane
Ames at the MHA, 151 Capitol St.,
Augusta, Maine 04330. Please specify
the MMC location, as other hospitals
are also hosting sessions.

GIVE
BLOOD

three years if you lived in a malarial
area and took medication.
In a very few cases, you may be
asked not to give blood. Such a permanent deferral is made if you have
had a heart attack, stroke, or viral
hepatitis.Cancer patients, except those
with healed skin cancer, will also be
permanently deferred. Diabetics who
control the condition with diet or oral
medications are accepted, but the use
of insulin results in permanent deferral.
If either hepatitis or syphyllis is detected in processing your blood, the Red
Cross will contact you, advise you of
, the condition, and request that you
not give blood again.
The eligibility requirements for blood
donors are designed to protect both
the donor and the recipient. After a
full-term pregnancy or major surgery,
for instance, you need your blood
more than anyone else does, and a
heart condition or epilepsy may be
aggravated by blood donation. Hepatitis may be passed on to the blood
recipient, and exposure to malaria
makes your blood unsafe for another
person.
In general, though, you will be able
to donate if you "Fall in Line" on
September 19. So sign up,stay healthy,
have something to eat within four
hours of the time you plan to donate,
and give blood!

---

THE EMERGENCYDEPARTMENTNURSESASSN. has awarded certificates
for emergency nursing to 11 MMC Emergency Department RNs who
recently passed their exams. Our certified Emergency Nurses include (left
to right) standing: Mickie Alves, Kati Hinrichs, Jean Atherton, Nancy
Sheldon; kneeling: Gail Wood and Maggie Vickerson. Other RNs who
received theirC. E.N.s are MaryQuap, Linda Boucher, Linwood Leland and
Karen Dean; Dale Morin, formerly of Emergency and now in X-ray was also
certified. (A/V Photo)
,

marketplace
FOR RENT: Apt. on Sherwood St., East
Deering. Sunny4 rooms, 1stflooroftwo
family home, parking, yard, no pets,
adults only. $250/mo. plus heat and
utils., sec. dep. and refs. required. Call
775-1165 after 5 PM.
FOR RENT: Sunny6 room 2nd-floor apt.
at 34 Congress St. Large back porch,
overlooking water. $375/mo., includes
heat and utils. Call Neal at 772-7682.
FOR RENT: 2 bdrm. 2nd-floor apt. in
Cape Elizabeth. Avail. Oct. 1. Call 7997106.
FOR RENT: Apt. near MMC. Nice, cozy,
1 bdrm., new appliances, w/w carpet.
$275/mo_. includes utilities. Call 7739662_
FOR RENT: 2 rooms in large house in
residential section of Portland. General
use of house, meals, telephone, lights,
heat, parking, use of washer and dryer,
females only. $250/mo. Call Mrs. Reef
at 774-2257 after 5 PM.
FOR RENT: 3 room apt. in nice Portland
neighborhood. Heated, stove, refrig.,
parking. Lease and sec. dep. required.
Adults only, no pets. Avail. Oct. 1. $290/
mo. Call 773-6175.
FOR RENT: 2 furn. apts. in Ocean Park.
2 bdrms., $225/mo. plus oil heat and
utils., and 3 bdrms., $150/mo. plus elec.
heat. Thermostats in all rooms. Call
284-6996 or eves 934-4942.
FOR RENT: Duplex apt. w/2 bdrms. in
Rosemont area of Portland. Children
and pets OK. Rent low for person who
will assume responsibility for management duties. Contact Lynne, 772-3430.
FOR RENT: Large, sunny2 bdrm. apt. in
West End. Parking, $275/mo. Call 7723804 after 9 PM.
FOR RENT: 2 bdrm. townhouse, 2112
baths, frpl. in LR and master BR, w/w
carpet, garage, full maintenance, many
extras. Call 773-9597 or 883-6251.
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FOR SALE: Baby toys, activity center,
baby crib bumper, swing-o-matic w/
canopy top, and playpen. Call 772-51 03.
FOR SALE: 1976 Ford F-1'50 4-wheel
drive pickup. $2000. Call 772-7848.
FOR SALE: 4 bdrm. Cape Cod in North
Gorham, 20 min. from MMC. Private
sale. Asking $62,000 with 7112% assumable mortgage. Call Jason Tucker at
892-2137.
FOR SALE: Moving, need to sell '75
Chevy Monza, good cond., needs body
work. $1100 or BO. Call 774-9275 eves.
FOR SALE: 3 bureaus, $10 each. Call
Lynne at 772-3430.
FOR SALE: 1968 Dodge Power Wagon.
Ex. vehicle for farm or woodlot. Call
846-9378 eves.
FORSALE: 1976 Honda CB360T, 15,000
miles, runs well, looks nice. $700. Call
Andy at 829-6930 eves.
FOR SALE: 1979 Pontiac Sunbird, low
mileage, 23 MPG, PS. Asking $4250 or
B.O. Call 774-5574 after 5 PM.
FOR SALE: Sears woodburning circulator with automatic draft control. Logs
up to 24", low fire overnight without
refueling. Only used 1 season. $250.
Call 797-7828 after 7 PM.
FORSALE: 2 Jotul stoves. 1 small #602
and 1 large #118. Call Dr. Taxiarchis at
929-8563.
FOR SALE: Moving South - must sell
new BR set, queen size bed, box spring
and mattress, head board, 4 drawer dresser and night stand. Dark pine Early
American. $500 or B.O. Call 797-8500
from 9 AM to 12 Noon.
FOR SALE: Motorcycle helmet, green
with shield. $25. Call 797-8500 from 9
AM to 12 noon.
FORSALE: 1953 Dodge pickup, used to
haul wood, runs well, $150. Older mowing machine, runs well behind pickup,
$50.3' x 7' Anderson Permashield window, $100. 9-gun pine, glass front, gun
cabinet, $100. Call 657-2104.
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WHAT'SHAPPENINGis published every
Wednesdayat Maine Medical Center,Portland, Maine for members of the Hospital
communityand for friends of the institution
throughout Maine and northem New England. Comments, questions and suggestions maybe addressedto the Editor,Public
Information Office, MMC, Portland, Me.,
04102. BarbaraBurns,Editor.
Contributorsto this issue:
WayneL. Clark, Public Information
Kim Bartlett, Public Information
Ella Hudson,AIV Resources
CharlotteHurd, AIV Resources
Judy MacKenzie,AIV Resources
BonnieScarpelli,AIV Resources
GeorgeA. Drew,Print Shop
HenryJ. Guiod,Jr., Print Shop
FOR SALE: Minolta Hi-matte 7s 35mm
rangefinder camera and assorted filters.
$75. Contact Steve Rohman at839-4776
after 5 PM.
WANTED: Housecleaner, dependable,
efficient, refs. required. Call 773-4293.
WANTED: Riderwanted. GoingtoOhio,
leaving in Nov., want someone to share
expenses. Call 856-6053 days.
WANTED: Woman 35+, quiet, wants
same to share Higgins Beach home.
Full kitchen privileges, own BR, wId,
$250/mo. incl. utils., now to end of
May. Call 883-6538.
WANTED: Complete or near complete
set of "Medical Aspects of Human Sexuality." Call 772-5554.
WANTED: Riders to So. Connecticut.
Leaving early AM on Friday Oct. 3, returning Sunday PM, Oct. 5. Want help
with expenses. Call Pam at 797-6222.
WILL BABYSIT: For one child, any age,
in my home. Avail. Mon. - Fri. during the
day. $30/week. Call Mrs. Brown at 7737911 between 1 PM and 2 PM.
WANTED: Babysitter for 2 chi:ldren, 5
days/wk., preferably at sitter's home.
Call 883-3327.

new Employees
CENTRAL SERVICE: Mary Malloy,
Joseph Murphy, Mark Williams, Steven
Gillingham, Randy Shelley
DATA MANAGEMENT: Gerald Berch
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FOOD SERVICE: Shirley Quirk, Erma
Reynolds, Lisa Towne, Kelli Austin,
Cynthia Burgess, Kelly Grindel, Philip
Norton, Catherine Purington, Beverly
Rowe
HOUSEKEEPING: Anthony Ciazzo,
Clayton Douglass, Sheila Seaton,
Danny Butts, Denise Delano, John
Fortin, Robert O'Brien

